
 

Date 3rd November 
2026

Agenda 
No:

Proposed Agenda Item

Title Replace HPC Mobile Phone used by the Clerk
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Minute 357: 1st August 2023 recorded that in July 2023 an iPhone had been purchased 
for the Clerk to use on HPC business.
This iPhone SE(64GB) - a 2nd Generation compatible with iOS 17 iPhone  - was 
purchased from BackMarket at a cost of £142.02.

In 2023 it was already a 5 year old reconditioned phone and now the microphone is 
sporadic, it sometimes does not charge, is very slow and is impossible to keep updated. 
It is also noted that it has water damage and the case is cracked.
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In order for the Clerk to upload the appropriate app for use to check the CCTV, and to 
keep the iPhone updated with the latest iOS & security, it is necessary to upgrade the 
unit to a more current iPhone.

Quotes for consideration:
iPhone 15:  3 Years old in GOOD condition.
£435 from CEX with 5 year warranty

iPhone 15:   3 years old in Excellent Condition
£379 from Amazon Renewed. One Year warranty.

iPhone 15:  3 years old in Fair Condition.
£319 from BackMarket.  One Year Warranty.

iPhone 14:   4 years old in Good Condition.
£340 from CEX. 5 Year Warranty.

iPhone 14:  4 years old in Excellent Condition
£253 from Amazon Renewed. One year warranty.

iPhone 14:  4 years old in Fair Condition. 
£235 from Backmarket. One year warranty. 
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After discussion re: above quotes, to purchase a replacement iPhone for the 
Clerk to use on HPC business using existing money from DigiComms budget 
(£500)

Risk Low

Author DC&DPAG

Date 20th October 
2026

• Updated : 21.04.25 

Clerk : Clare Shinner	
Email: clerk@hartlebury-pc.gov.uk	
Website: hartlebury-pc.gov.uk	


